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EMERGENCY CONTACT NUMBERS 
 
This is a list of useful contact numbers to keep on 
your fridge or next to the telephone in case of an 
emergency. 
 
 
Know who you can call in an emergency 
In an emergency every second counts and it could 
mean the difference between life and death. Current-
ly, there’s no single emergency number in South 
Africa so it’s very important for you to have the cor-
rect contact details handy for a speedy response to 
your specific emergency. 
 
Before you call 
Always make sure that it’s a real emergency before 
you call as tying up emergency lines could lead to 
the prolonged suffering or death of someone else. 
 
When calling an emergency number, make sure that 
you have the following information ready: 
Specific details about the location (address) of the 

incident or potential patient. Provide landmarks if 
you can. 

Specific details of the incident. Speak clearly and as 
calmly as you can to the person taking your call. 

Specific details about the contact person (name and 
telephone number). Make sure that the tele-
phone line is available until emergency services 
arrive at the scene. 

 
Depending on the nature of your emergency you can 
call the appropriate emergency number as listed in 
this brochure. 
 

 
WC Gov Social Development 
Thusongsentrum CBL 
Van Riebeeck str 34 
Dienste Kannaland area 
 

Kantoorhoof:  M Smith 

 

Mev B Frans – Proefdienste & Aanmeldings 

 

Mej N Ayford – Pleegsorg toesigdienste 

 

Mej C Bowkers – Slagofferbemagtiging & 

Kinderbeskerming 

 

Mev Faiza Flink (Calitzdorp) – Families & 

Kinderbeskerming (child support) 

 

Me B Buys – Aanmeldings, Proefdienste & 

Kinderbeskerming 

 

Mev D Fourie van Tonder – Bejaardes, Mid-

delmisbrik & Persone met gestremdhede 

 

Mev J Baatjies – Jeug ontwikkeling 

NPO ondersteuningsdienste, Volhoubare 

lewensonderhoud & Armoede verligting 

 

Mej M Sny – Afwenteling groepe &  

Proefdienste 

 

Mnr C Gelderblom – Klientediens 

 
 
 
 
 
 

028 814 3029 

 

028 814 3024 

 

028 814 3023 

 

 

028 814 3022 

 

 

028 814 3021 

 

 

028 814 3033 

 

 

028 814 3025 

 

 

 

028 814 3028 

 

 

028 814 3026 

 

028 814 3020 



Poisons  
Information Helpline of the Western Cape  

0861 555 777  

Snake Catchers in Calitzdorp 
Dewald Welman 
Ray Jones 
Jim Frew 

 
082 782 7884 
082 874 7158 
083 642 2077 

Hope Options (Youth for Christ) 
Julianna Overmeyer  

 
081 738 8863 

Calitzdorp Action Group 
(Community group that stands together to 
fight and minimise crime in the neighbour-
hood in co-operation with the SAPS) 
Deon Kriek  

 
 
 
 
082 466 0486 

Calitzdorp Tourism Office 
Erina Meiring 

044 213 3775 
083 594 4995 

Tourist Safety and Support (helpline) 
Ilze Jacobs 

 
082 972 2507 

Department of Tourism 0860 868 747 

Economic Development & Tourism 
Garden Route District Municipality 
Melanie Wilson (Manager) 

 
 
082 805 5285 

Kannaland Municipal Office 
After hours emergencies 

028 551 8000 
087 267 8552 

     Calitzdorp Electricity: 
     Ivin Deverol 
 
     Neben Afrikaner 

 
072 699 7503 
074 902 6778 
078 757 8722 

     Calitzdorp Water and Sanitation: 
     Niklaas Pasquali 

 
074 728 1712 

     Calitzdorp Rubbish Removal: 
     Elias Pretorius 

 
063 247 5193 

     Calitzdorp Water Meter Readers: 
     Martiens Karelse 
 
     Winston Plaatjies 

 
083 883 3075 
073 864 8177 
083 436 7652 

FOCA (Friends Of Calitzdorp Animals) 
Animal Welfare 
Juanita Beech 

 
 
084 397 8287 

SASSA Helpline 
(South African Social Security Agency) 

0800 601 011 

Kangomed Calitzdorp (medical practice) 
After hours 
Calitzdorp Clinic 

044 213 3489 
083 281 0988 
044 213 3623 

Police 
South African Police Service  
Calitzdorp Police Station 
Calitzdorp Sector-Vehicle 
Calitzdorp SAPS Station Commander - 
Captain Meyer 

10111 
08600 10111  
044 213 8800 
082 821 1028 
 
082 778 6663 

Ambulance 
Norman Swartz  

10177  
073 458 2709  

Fire and Rescue Services 
Brian Afrikander  
Garden Route DM  

10177  
084 602 6517 
044 805 5071  

Disaster Risk Management Centre 
Landline  
080 911 HELP (4357)  
 
Municipal Disaster Management: 
Garden Route 
Manager:  Gerhard Otto 
disastermanagement@gardenroute.gov.za 

10177  
044 805 5071 
 
 
 
 
044 803 1300 

Mountain Club of South Africa Search and 
Rescue 
Drew Scott (Garden Route) 
Metro  

10177  
 
082 339 1240 
044 805 5070  

Cell Phone Emergency Number 
(MTN, Vodacom, Cell C and Telkom)  

112 

Lifeline 
Confidential and free counselling Services 
24/7 National toll free counselling  

0861 322 322  

Coronavirus Hotline 
 
IMPORTANT COVID-19 ANNOUNCEMENT 
If you have tested positive for coronavirus you 
need to isolate.  And if you have symptoms or 
have come into close contact with someone who 
has coronavirus you need to quarantine.  Quaran-
tine immediately once you have been tested.  
Let’s help everyone Stay Safe and Save Lives.  
We can halp you with comfortable and safe ac-
commodation and together we can protect the 
ones we love. 

 
Kannaland Subdistrict:  Tina-Louise Meiring 
Tina-Louise.Meiring@westerncape.gov.za 
 

0800 029 999 
 
 
 
 
 
 
 
 
 
 
 
 
028 551 1010 

Western Cape Government 0860 142 142 

Gender-Based Violence command centre 0800 428 428 
*120*7867# 

Violence against women 087 158 3000 

Gender-Based Violence and Femicide-
related service complaints 

0800 333 177 
*120*6867# 

Family Violence, child Protection and 
Sexual Offences Unit (Women abuse helpline) 

0800 150 150 

Persons with disabilities SMS “help” to 
31531 

National Institute for Communicable Diseases 
(Infectious diseases or transmissible diseases) 

0800 029 999 

Support to SMME’s in distress 
Help Line Number  

0860 663 7867 

 

Post Bank call centre 0800 535 455 

National Human Trafficking Helpline 0800 222 777 

Reporting undue price increases 0800 141 880 

Department of Trade and Industry 080 000 6543 

Suicide Helpline 0800 567 567 

  

Department of Home Affairs 0800 601 190 

Department of Water and Sanitation 0800 200 200 

  

Presidential Hotline 17737 

UIF Call Centre 0800 030 007 

Whatsapp Support Emergency Numbers 0600 123 456 

Road Services 
Gert Verwey (Oudtshoorn—Road mainte-
nance, construction & mechanical services)  

044 803 1300 
082 882 8886 

Safe Schools call centre 0800 454 647 

Crime Stop 0860 010 111 

Bureau of Missing Persons 021 918 3512 
021 918 3449 
021 918 3452 

Childline 0800 055 555 
021 461 1113 

Childline (Child Emergency) 0800 123 123 

AIDS Helpline 
HIV & AIDS, for all that you wanted to know 

0800 012 322 


